
A NEW dashboard has been created to help families, hospital discharge planners, facilities and 
the general public to determine bed availability and services throughout Missouri. Long-term care 
facilities (all levels of care) are strongly encouraged to complete an electronic survey weekly to 
report how many beds they have available, and which residents they can serve, i.e., memory care, 
behavioral health, bariatric, etc. 

Long-Term Care Ombudsman Program Bed and 
Service Availability Portal and Dashboard

NEW DASHBOARD

This is a great opportunity to share what your facility has to offer!

Survey Link
The survey can be found by accessing the Dashboard link on the Long-Term Care Ombudsman 
website at: Health.Mo.Gov/seniors/ombudsman. A video to learn how to navigate the dashboard 
is also available on the website.

Questions?
If you have questions about the survey or dashboard, please contact the Long-Term Care 
Ombudsman Program via email LTCOmbudsman@health.mo.gov or call 800-309-3282.
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