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Optum Pay With Paid 

Activation

Revised –

Without Paid 

Activation

Original –

Without Paid 

Activation

Access to claims payment data 3+ years Up to 13 months 30 days

Access to historical remittance / claims payment data 3+ years ✓ X

Payment search capabilities ✓ X X

Data Option:

- Downloadable 835

- Remittance PDF

- Payer’s proprietary remittance PDF

✓

✓

✓

✓

✓

X

✓

X

X

Number of new users Unlimited 2 users 2 users

Workflow management tools (allows user to sort 

claims based on reconciliation status)

✓ X X

Administrative management (controls access and 

data per user)

✓ ✓ ✓

Third party billing support (reflects provider’s access) ✓ ✓ ✓

Ongoing charges 0.5 percent per total 

payment amount

$0 $0


