
Note from Executive Leadership

As President of the Intermedix Preparedness Division, I would like to share some important news about our
progress on the journey to becoming the independent company known as Juvare.

We are almost there! Positive change is in the air and spirits are high as we get ready to complete the
transition. During this period and really, always, we are committed to providing the valuable solutions you
depend on, as well as great client support. To do this, we believe in full transparency about technology
changes and issues—even when the news might be inconvenient.

Over the past week, you may have received one or more notices related to system maintenance and
performance issues. We have been performing necessary technology updates in preparation for a larger
network switch, which is scheduled for Wednesday, May 2, 2018.

This final push tomorrow will migrate our solutions to the Juvare domain. We do not expect any issues,
however, there is a possibility that you could encounter interruptions, such as:

See security warnings
Not be able to access or log in to your solution
Notice delays in data processing
Encounter disabled integrations

Please report any issues as soon as possible so that we can address them in a timely fashion.

We apologize in advance for the inconvenience. We are making these changes because we are confident
that they represent a significant step towards establishing our world-class technology infrastructure, which
will strengthen our ability to meet your needs through the solutions and support you receive from Juvare. 

We value your input and ask that you contact the support center or your client success manager with any
questions or feedback.

Thank you for being a valued client.

Best regards,

Robert Watson
President
Intermedix Preparedness Division, soon to be Juvare

Intermedix 424 Church Street Suite 2400 Nashville, TN 37219 United States 

You received this email because you subscribed to Maintenance Updates from Intermedix. 

To change the type or frequency of emails you receive, please update your email preferences. 

Or, if you no longer want to receive these emails you can Unsubscribe from all future emails.

mailto:support@intermedix.com
mailto:CVanHunnik@mhanet.com
http://preparedness.intermedix.com/e1t/c/*W35hVzQ1r-gfGW28nH7t6HzpBf0/*N1lmVKdGgY-3W4nbXH46JN1Jg0/5/f18dQhb0SmhX8XJ8T4W3Mj8Vv5VQHv_W5kh5_L6vmk3MW4R4GzK57mvFqW3BJFQw8hy4WPW9dt7pw7tZYRdW5ZlqFj7sBY6jW9cY9Bt9dH8-RW8l_LXK3DjlZsW83_Pn-7JCxGlW81bhDK7N_KqMN11GtpLlVc4KW3ndfYD5CGtCTW7NM5zG73VLZhW3X0g0y6bp1cMVbq5fx4TKc2lVSn0gq5jFxWKW8K44LH5PY3RDW26gnbS51tg_MMbY1533w0M1VYs7Xx7zjTcHW5DHS9h6nhDB3W4L-0lF5WZ07VW3h24jD5jBd5GW7ZkfGC1xD3T1W4qMWDs4WYHS0W5bKsMK5kDSm3W178jQ31bBvW3W3_5Xh94psH-CW1NFfl48P4D7pW50CXgS8qBYQ4W8nDkbG8lG4rnW62KPwY1lwF3ZW7gYszf6bnc8sW7TPP477yfsnsW26d0278M1rJdW1BpZbN7Y4BXkW5bbDYK4Pv86fV5XG0T3ngKM9102



