
 
 
January 1, 2018 
 
Dear Colleagues, 
 
Over the past several years, in conjunction with our hospital partners, KHRS has established itself 
as the nation’s leading operator of inpatient rehabilitation facilities.  We continue to offer a strong 
and leading reputation for quality clinical outcomes, thanks to each of you and your team’s 
dedication.  Looking toward 2018 and beyond, the IRF Division continues to grow at a fast pace 
which will add many new hospitals over the next few years.  We will open up 3 new hospitals next 
year and currently have 3 to open in 2019 as well.  In addition, we have a very robust pipeline of 
growth opportunities which will allow our mission of providing GREATER ACCESS for 
rehabilitation services across the US.  With growth that we have and that of which is forthcoming, a 
decision was made to restructure the IRF leadership for support.  Beginning January 1, 2018, ten 
new positions were created, 9 of which that do not have direct hospital responsibilities, to help 
support the ongoing operations and the new growth we have on the horizon.  We will be dividing 
the country into 3 primary regions, North, West and South in which each of these individuals will 
have responsibility.   Additionally a new Clinical Education Specialist was created to assist our 
business development teams and finance/clinical teams.  The operators will directory report to me, 
the business development individuals will directly report to Lexie Reeves and the finance 
individuals will report to Dave Stark.  Please join me in congratulating these strong and talented 
leaders as we progress into 2018 and beyond. 
 
Presently, the Regions will be divided as follows: 

The South Region (Missouri, Oklahoma, Texas and Iowa) will be overseen by Donna Flannery, Jerry 
Wise and Mark Krassinger. 

 

Donna Flannery will become the Division Vice-President of Operations for the South Region, and 
continuing to report to Russ Bailey.  Donna has 30+ years of experience 
in hospital operations, implementation/start-ups and development in the 
inpatient rehabilitation industry.  For the last 3 years, Donna has served 
as the Executive Director of Operations for Kindred’s IRF facilities in the 
Midwest.  She has also served as the CEO of Mercy Rehabilitation Hospital 
in St. Louis since its opening 10 year ago.  Prior to that, Donna served as 
VP of Development with Centerre Healthcare since 2003.  Before joining 
Centerre, she worked for 17 years at HealthSouth in various positions, 
including Regional Vice President of Operations for the Midwest, Director 
of Operations and CEO of the Rehabilitation Institute of St. Louis.    

Donna began her professional career as a speech therapist.  She received 
her bachelor’s degree from Missouri State University and her Masters from St. Louis 



University.   Her career has focused solely on creating and managing Joint Venture Partnerships 
which has translated into successful freestanding rehab hospitals and growth for the IRF industry.   

 

Jerry Wise will be the Senior Director of Finance for the South Region, 
reporting to David Stark.  Jerry has 24+ years of experience in healthcare 
finance and operations.  Over the last 3 years, Jerry has been in varying 
roles for Kindred, most recently serving as the CFO/Controller of Mercy 
Rehabilitation St Louis and Regional Controller for 8 hospitals in the 
Midwest. Additionally, he served as the CEO of Mercy Rehabilitation 
Springfield as well as DVP Finance for RehabCare. Prior to that, Jerry 
served as Controller and Regional Controller for Centerre Healthcare at 
Mercy Rehabilitation St Louis. Before joining Centerre, he worked for 15 
years in Division and Regional finance in the Skilled Nursing industry. 

He received his bachelor’s degree from Missouri State.  His career has 
been centered on post-acute finance and operations focused on efficient business operations and 
growth in all industries. 

 

Mark Krassinger will be the Senior Director of Business Development 
for the South Region, reporting to Lexie Reeves.  Mark has 8 years of 
experience in post-acute sales and business development, 6 of which 
have been for inpatient rehabilitation facilities.  For the last 3 years, 
Mark has served as the Regional Director of Business Development for 
Kindred’s IRF facilities in the Midwest, along with retaining his role as 
Director of Business Development at Mercy Rehabilitation Hospital in St. 
Louis since 2013.  Prior to that, Mark worked in several post-acute 
business development capacities for Select Medical Corporation.    

Mark received his bachelor’s and MBA degrees from Maryville 
University.  His career has focused exclusively on creating greater access 

for patients which has translated into consistent year over year hospital growth.  Mark currently 
resides in St. Louis, Missouri with his wife Leah, and two daughters Faith and Alaina.  Mark enjoys 
spending time with his family, coaching tee ball, golfing and jet skiing.     

 

Overseeing the North Region (Tennessee, Ohio, Indiana, Pennsylvania and New Jersey) are Ken 
Bowman, Debbie Manharth and Corie Chaplin. 



Ken Bowman will become the Division Vice-President of Operations for the North Region, 
reporting to Russ Bailey.  Ken has over twenty years of progressive 
leadership and administrative experience in acute rehabilitation 
service.  Ken recently held the position of Chief Executive Officer, Van 
Matre HealthSouth Rehabilitation Hospital, Rockford, Ill. He is also the 
2017 chair of the AHA’s Section for Long-Term Care and Rehabilitation 
Council. Ken has also held the positions of Vice President of Network 
Services and Vice President of Business Development at Marianjoy 
Rehabilitation Hospital, Wheaton, IL. And has served as Executive 
Director of Rehabilitation Services at the Rehabilitation Institute of 
Chicago, (RIC). He is a licensed nursing home administrator in the State 
of Illinois and he has served as facility administrator for HCR Manor 
Care Health Services, Naperville, Ill.  During this time, Ken 
published:  Resources Manual for The Licensure Examination for 
Nursing Home Administrators, Irwin Professional Publications, 

1996.  Ken opened the first rehabilitation outpatient clinic within a long-term care facility in the 
state of Illinois with Marianjoy Rehabilitation Hospital and Rest Haven Christian Services. He 
started his health care administrative career within the academic setting at Rush-Presbyterian-St. 
Luke’s Medical Center, Chicago, as the senior organ procurement transplant coordinator.  

Ken earned his master degree in Health Administration from Governors State University, University 
Park, IL. Ken Bowman has represented the State of Illinois on Capitol Hill as an Illinois Delegate with 
the American Association of Homes and Services for the Aging, Washington, DC, and continues to 
make hill visits to discuss key legislative topic affecting post-acute care.  

 

Debbie Manharth has been promoted to Senior Director of 
Finance for the North Region and will report to David Stark. 
Debbie has served as Regional Controller for the past two 
years and has served as Controller for Mercy Rehabilitation 
Hospital OKC since its opening in 2012. Prior to joining 
Kindred, Debbie was the Controller at True Energy Services, 
LLC and prior to that she worked at Lowe & Webb, P.C. She 
graduated from the University of Oklahoma with a Bachelor 
of Accountancy degree and is a licensed CPA and CGMA.   

 



Corie Chaplin will be transitioning into a Senior Director of Business 
Development position for the Inpatient Rehabilitation Hospital’s North 
Region, reporting to Lexie Reeves.  Corie holds a Bachelor’s Degree is 
Allied Medicine/Occupational Therapy from The Ohio State University 
and a Master’s Degree in Education from Indiana University.  She has 
worked in the inpatient rehabilitation hospital business for over 19 
years.  For the past 4 years, Corie has served as the Director of 
Business Development at Community Rehabilitation Hospital and then, 
most recently, as a Regional Director of Business Development for the 
Kindred IRFs in Indianapolis and Ohio.  Prior to her roles at Kindred, 
Corie worked for one of our joint venture partners, Community Health 
Network, managing therapy services in both the inpatient and 
outpatient rehabilitation settings.  Additionally, she taught health care 

management courses in the Indiana University Master’s level Occupational Therapy program for 7 
years.  On the side, as part of her professional and personal interests, Corie volunteers with 
organizations that train and place service dogs for individuals with special needs and facilities 
servicing those with rehabilitation needs, including currently serving as Board Chairman for 
Indiana Canine Assistant Network. 

The West Region (Wisconsin, Arizona, Washington, California and Montana) will be overseen by 
Charlotte Raymor, Jared Griffin and Teresa Larson. 

 

Charlotte Raymor will continue in her current capacity within Operations as our Senior Director 
of  Operations along with our Lean specialist for the IRF Division at Kindred Healthcare, with 
additional  oversight of the West Region Operations.  This region has multiple new hospital 
openings occurring in the upcoming years and will put into play her expertise in clinical and 
financial operations along with Lean management.  Those of you who have worked with Charlotte 
in the past know she not only is fast paced but has the stamina, agility, intelligence and longevity to 
be going strong through many mergers and acquisitions within the rehabilitation 
industry.  Charlotte has extensive experience in Post-Acute Care and graduated with a Master’s 
Degree in Health Service Administration from Nova University. 

 

Jared Griffin has been promoted to Senior Director of 
Finance for the West Region, reporting to David Stark.  Jared 
joined the company as a staff accountant in October 2011 and 
within two years, he assumed the role of Senior Staff 
Accountant.  In September 2014, Jared served as interim 
Controller at Mercy St. Louis Rehab Hospital, before his 
promotion to Controller at Texas Rehab of Fort Worth in 
December 2014.  While serving in this role, in April 2016 
Jared took on the responsibility of Controller for Kindred 

Rehabilitation Hospital Arlington.  In January 2017, Jared received a promotion to become the 3rd 
Regional Controller for KHRS.  

Jared earned a bachelor’s degree in business administration at The University of Texas at Arlington 
in May 2011.  In 2013, he earned the designation of Certified Public Accountant by the State Board 



of Texas & serves as a member of the Texas Society of Certified Public Accountants.  Jared is 
originally from New Orleans, Louisiana, but has been living in the DFW area since 2004.  He is 
married, with two kids & is an avid Dallas Cowboys fan. 

 

Teresa Larson has been promoted to Senior Director of Business 
Development for the West Region, reporting to Lexie Reeves.  Teresa has 
been serving as a Regional Business Development Director for Wisconsin 
this last year and has been the Director of Business Development at the 
ProHealth Rehabilitation Hospital of Wisconsin (RHOW) since it’s opening 
in 2008.  Before joining RHOW she was a Business Development Strategist 
with ProHealth Care.  Teresa earned a Bachelor’s Degree in Science from 
the University of Wisconsin – LaCrosse, and later began her career as a 
Therapeutic Recreation Specialist working in acute rehabilitation 
hospitals.  Motivating factors for her are providing patient access, working 
within partnerships to optimize patient throughput and building 
relationships to grow secondary market.  

 

Lee Ann Davis has been promoted to IRF Education Specialist, reporting 
to Lexie Reeves.  Lee Ann will also maintain her current role as Director of 
Business Development at Methodist Rehabilitation Hospital in Dallas, 
Texas.  She will be an active member of our existing Clinical Specialist 
team, along with Nursing, therapy, and Case management 
representatives.  Lee Ann has been serving as the Director of Business 
Development for Methodist in Dallas and as the Regional Director of 
Business Development for the Texas Arlington and Mercy Oklahoma City 
markets.  Prior to relocating to the DFW Motorplex this past June, Lee Ann 
was the Regional Director for the Houston and Memphis markets, while 

serving as the Director of Business Development at Baptist Memorial Rehabilitation Hospital in 
Memphis. Lee Ann has over 20 years’ experience as a Director of Business Development.  Before 
joining Baptist, she served as Director of Marketing Operations for HealthSouth Rehabilitation 
Hospital and the Director of Business Development for Compass Intervention Center in Memphis, 
Tennessee. 

Best regards, 

Russ 

 
“If it’s tight, stretch it; if it’s weak, stregthen it; if it’s unstable, stabilize it.”—Paul Lastayo 

 

Russell Bailey, PT,  MBA 

Vice President of Operations, IRF 
Kindred Hospital Rehabilitation Services 

425 Alabama Ave.,  Fort Worth, TX  76104 

(817) 820-3401 

(817) 887-1446 (fax) 

Email: russ.bailey@kindred.com 
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